Behaviour Bridge  |  Complaints Form
Complaints Form
We take all complaints seriously. If you are unhappy with our service, we want to know so we can fix it. You can fill this form out yourself, or ask someone you trust to help. You can choose to remain anonymous.
Your Details
Leave this section blank if you prefer to remain anonymous. Without your contact details, we will not be able to respond or update you on any action taken.
	Name:
____________________________________________
	Phone:
____________________________________________

	Email:
____________________________________________
	Preferred contact:  ☐ Phone   ☐ Email   ☐ Text

	Making this complaint on behalf of someone else?  ☐ Yes   ☐ No
	


If yes, please provide:
	Their name:
____________________________
	Your relationship:
____________________________
	Do they consent?  ☐ Yes   ☐ No


Your Complaint
Tell us what happened. Include who was involved, where it happened, and when.
What is your complaint about?
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
What would you like to see happen to resolve this complaint?
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
Attach any supporting documents (emails, letters, etc.) when you submit this form.
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